TOUR BUS PROGRAM
Effective October 1, 2020
We look forward to the opportunity to work with you. It’s a team effort that results in success for tour
operators and Potawatomi Carter Casino Hotel.
Keeping Carter Safe
As we all navigate through the global pandemic, all tour operators must be proactive with the guests
who participate in this program to visit Potawatomi Carter Casino Hotel. It is highly encouraged that
tour operators require masks, conduct temperature checks, and maintain social distancing in the bus.
Upon arrival, all guests will have temperature checks and be required to wear a mask to enter. If any
guest on the bus has a temperature exceeding 100.4F, the entire group will not be allowed to enter.
Day Trips
Day trips consist of at least a four hour stay. Bus guests can receive the Potawatomi Play bonus that is
calculated using the chart below from the base points earned from their previous bus trip. Only guests
arriving as part of a bus group can qualify for the Potawatomi Play Bonus.
Point Range
250 - 499
500 - 999
1,000 - 2,499
2,500 - 4,999
5,000+

Bonus
$5
$10
$20
$50
$100

Overnight Trips
Overnight bus trips consist of at least a four hour stay each day. Tour operators booking an overnight
bus trip will receive a discounted hotel rate. The room rate is $99 per standard room plus tax, double
occupancy. Hotel rates are subject to change.
Bus guests can qualify for the Potawatomi Play bonus on the first day of the overnight trip. The bonus is
calculated using the chart above from the base points earned from their previous bus trip. Bus guests
can qualify for a second Potawatomi Play bonus on the second day of the overnight trip. That bonus is
based on the previous day’s play.
Hotel check-in is after 4 p.m. Hotel check-out is before 9:00 a.m.
Tour Operator Incentive
The tour operator receives 30% of the net recorded gaming activity of all manifested guests’ play during
the day trip. For an overnight trip, the tour operator receives 30% of the net recorded gaming activity
for both days. All bus groups must have a minimum of ten (10) or more guests for tour operators to
receive the incentive.

Tour Operator Requirements
Before a trip can be scheduled to Potawatomi Carter Casino Hotel, tour operators must meet the
requirements below.















Tour operators must carry and provide $1,000,000 minimum liability insurance for travel
intrastate and $5,000,000 for travel interstate.
Tour operators must provide worker’s compensation insurance, where applicable.
Tour operators must have a W-9 form on file with Potawatomi Carter Casino Hotel.
Tour operators are responsible for damages/smoking/additional cleaning charges caused by the
guest. A deposit will be required.
All guests must be 21 years of age and are required to become a member of the Carter Club.
The Potawatomi Play bonus will automatically be loaded onto guests’ cards before arrival as
long as the name and players club card number were included on the manifest.
To insure that guests do not have to stand in line when they arrive, please fax or email your
manifest a minimum of seven (7) days prior to scheduled arrival (changes or cancellations are
due 72 hours prior to arrival) with guest’s name, address, phone number, and Carter Club
numbers clearly printed.
Tour operators must comply with the scheduled arrival and departure times.
Bus count must match the count on the manifest.
Room types or locations are not guaranteed.
Potawatomi Carter Casino Hotel and its staff reserve the right to enter a room, even when “Do
Not Disturb” sign is displayed for maintenance, safety, security or any other purpose. Staff will
know and announce presence prior to entering.
Guest must arrive and depart via the bus.

Schedule Your Trip
To schedule your trip to Potawatomi Carter Casino Hotel, contact us today. Bus trips can be scheduled
up to one year in advance.
Barbara Claypool | Marketing Administrative Assistant
Phone: 800-487-9522, extension 6740
Fax: 715-473-5980
Email: barbara.claypool@cartercasino.com
618 State Hwy 32 | Wabeno, WI 54566
www.cartercasino.com
The tour bus program is only available to tour operator companies. Social groups are not eligible to
participate in the tour bus program.
Management reserves the right to cancel or alter any event or promotion at any time.

