
1. Members of the Northwoods Club must be 18 years or older. To play Bingo 
& Class II machines, located outside the Bingo Hall, register with security.

2. Unexpired government-issued photo identification must be presented to 
enroll in the Northwoods Club. Membership is free.

3. By participating in the Northwoods Club Program, members agree to all 
rules and other terms and conditions now and hereafter applying to the 
program and use of the card.

4. Only one member per account is permitted. Membership and rewards are 
for the sole use of the person listed on the account and a member may not 
allow any other person to use their Northwoods Club card or access their 
account. Northwoods Club cards and benefits are non-transferable.

5. It is the member’s responsibility to ensure that the Northwoods Club card 
is properly inserted in the gaming machine reader. It is also the member’s 
responsibility to present the card to a Potawatomi Carter Casino Hotel 
team member when playing table games or bingo so that the member’s 
play may be recorded.

6. Points have no cash value and cannot be redeemed for cash.
7. Northwoods Club membership is a privilege & may be revoked at any time.
8. The member is required to present unexpired government-issued photo 

ID matching the member’s Northwoods Club card when redeeming points 
at any location. The Northwoods Club card and any accrued points are 
non-transferable.

9. The member is required to present unexpired government-issued photo 
ID matching the Northwoods Club card when redeeming an offer, comp, 
discount, coupon, etc. at any location. The offer, comp, discount, coupon, 
etc. is valid for the member only and may not be combined with any other 
offer, etc. Multiple offers, etc. by more than one member may not be used 
on a single transaction.

10. A Northwoods Club card may not be used by any person other than whose 
name appears on the front of the card. Use of the card to accrue points by 
anyone else, both knowingly and unknowingly, may result in the forfeiture 
of all accrued points and membership privileges may be revoked.

11. Accrued points are valid for the Northwoods Club member only and 
cannot be used in conjunction with any other program or promotion unless 
otherwise stated by management or promotional rules.

12. It is the member’s responsibility to notify Potawatomi Carter Casino Hotel of 
all name and address changes, including email, in person with an unexpired 
government-issued photo ID and completed address change form.

13. Discrepancies will be resolved in accordance with Potawatomi Carter 
Casino Hotel investigation procedures.

14. Management reserves the right to adjust any point balance resulting from 
a machine malfunction, operator error or any other reason it deems valid.

15. Accounts with no play after 13 consecutive months will be deactivated and 
all points will be forfeited.

16. All points and benefits are non-transferable. In the event of death, a 
member’s points benefits are forfeited.

17. Potawatomi Carter Casino Hotel is not responsible for the misuse of lost 
or stolen cards. Replacement cards will only be issued with an unexpired 
government-issued photo ID.

18. The rules of specific promotions for Northwoods Club members will vary.  
Promotional rules are available upon request.

19. Members agree to abide by Potawatomi Carter Casino Hotel House Rules. 
Please refer to the House Rules for patron and gaming enterprise disputes.

20. Management reserves all rights to change, alter or cancel this program at 
any time without notice.

RESPONSIBLE GAMBLING
Before you gamble, become educated about the game. Know the odds of 
winning and losing so that you can set limits on the amount you are prepared 
to bet. Potawatomi Carter Casino Hotel encourages all of our guests to gamble 
responsibly. To make a sure bet – know your limit.

If you know someone who might have a gambling problem, urge them to call: 
1.800.GAMBLE5. For more information, visit: www.wi-problemgamblers.org.
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